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Business Communication Essentials: Fundamental Skills for the Mobile-Digital-Social Workplace equips students with the fundamental
skills for a career in the modern, mobile workplace. With a balance of basic business English, communication approaches, and the latest
technology, the text covers writing, listening, and presentation strategies in a contemporary manner. Communication is an essential
element in the success of any business. The process of transferring information from one person to another, within and outside the
business environment, is termed as â€˜Business Communication.â€™ The term â€˜Business Communicationâ€™ is derived from
general communication which is associated with business activities. In other terms, communication between business parties or people
for business-related tasks is considered as â€˜Business Communication.â€™ Definitions. Mass communication is usually a one-way
flow of information. The effectiveness of this communication primarily depends on the sender of the message.Â Mass communication is
usually a one-way flow of information. The effectiveness of this communication primarily depends on the sender of the message. In
order to make mass communication effective, the sender should fulfill the following perquisites.

